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Welcome To
Appointer Application

About Application

The Appointer Application is a comprehensive platform designed to

streamline communication and management among doctors, clinics,

personal assistants (PAs), and patients/users. With user-specific

features, the app ensures efficient appointment scheduling, profile

management, and financial tracking. Developed using Ionic 6.1.9 and

Angular 14.0.0, the application is divided into four main modules:

Doctor App Clinic App

PA App User/Patient App

Empowering Healthcare with Seamless Collaboration: Connecting Doctors, 

Patients, and Clinics in One Smart App.
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Doctor Module

The Doctor Module enables doctors to efficiently 

manage their profiles, appointments, and availability. 

Doctors can set their working hours for each hospital, 

assign a Personal Assistant (PA) for appointment 

management, and adjust consultation fees, with 

updates reflected across all platforms. They can mark 

leave days, receive real-time notifications for new 

appointments and changes, and track both pending 

and completed appointments. This module 

streamlines administrative tasks, allowing doctors to 

focus more on patient care while keeping their 

schedules organized and up-to-date.



Sign-In/Sign-Up Home Dashboard
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Doctor Module Features
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Profile Management My Hospitals

View Appointments Khata ( Finance ) Reviews

Doctors can register using phone
number (with verification), or via
Facebook/Gmail for easy access.

View today's appointments, 
hospital statistics, and suggestions 

for doctor verification.

Notifications

PA Integration Leaves Mcoansneacgement PrivacocnysePcolicyConsultation Timings

Update personal and professional 
details, availability, and contact 

information.

Manage onboarded, pending, and 
offboarded clinics with 
customizable settings.

Sort appointments by date and 
status for streamlined 

scheduling.

Collect ratings and feedback from 
patients for continuous 

improvement.

Track account summaries, 
payments, and outstanding dues 

for all associations.

Stay informed with alerts for 
appointments, hospital requests, 

and session updates.

Assign personal assistants for 
session management and fee 

tracking.

Customize availability for each 
hospital with flexible timing 

options

Notify hospitals and PAs of 
unavailability to avoid scheduling 

conflicts.

Ensure data security with clear 
privacy guidelines and 
compliance measures
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Patient Module

The Patient Module allows patients to easily book 

appointments, view medical records, and 

communicate with their doctors. Patients can 

check their consultation history, access 

prescriptions, and receive reminders for upcoming 

appointments. The module also provides features 

for managing personal health data, such as 

tracking medications and treatment plans. With a 

user-friendly interface, patients can efficiently 

manage their healthcare needs, schedule visits 

with doctors, and stay updated on their health 

status in real time.



Sign-In/Sign-Up

Patient Module Features
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My Appointments

Users can easily register via
phone, Facebook, or Gmail, with a

unified login system and 
mandatory acceptance of Terms

& Conditions for security.

Home
The app allows patients to search 
doctors by specialization, gender, 

or experience, generate 
appointment tokens, and receive 

disease-based or specialist-specific 
recommendations, including 

nearby options for convenience.

Notifications Log out

Doctors Profile

Patients can view detailed doctor 
profiles, including specialties and 
patient reviews, access a list of 

hospitals where the doctor 
provides appointments, and book 

appointments with a unique 
token for tracking.

Manage appointments with filters 
for status (Pending, Consulting, 

Checked, Canceled) for easy 
tracking and organization.

Family Members

Manage and book appointments 
for family members or other 

patients, making it convenient to 
coordinate healthcare needs.

About Us

Access general information about 
the app and review the privacy 
terms to understand data usage 

and security.

Receive real-time alerts for 
appointment confirmations, 
ensuring you never miss an 

important visit.

Secure logout feature to protect 
personal data and ensure privacy 

after each session.
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PA’s Module

The PA Module enables Personal Assistants to 

manage appointment scheduling, fee tracking,

and doctor-patient communications. PAs can 

organize and update doctor availability, handle 

patient appointment bookings, and ensure fee 

collection is up-to-date. They can also send 

reminders and notifications to both doctors and 

patients, ensuring smooth coordination. This 

module helps PAs streamline administrative tasks, 

improving the overall efficiency of medical 

practice management and enhancing patient care.



APPOINTER

PA’s Module Features

Signup / Logout

The module enables easy registration via phone, Facebook, or Gmail, with mandatory Terms & Conditions 

acceptance for compliance. It also ensures data security with a secure logout feature

Home

The Home section serves as a comprehensive dashboard, displaying assigned doctors' details and upcoming appointments.

It includes appointment filters, allowing users to sort by Previous Week, Yesterday, Today, Tomorrow, and Next Week. PAs

can efficiently manage session statuses by marking them as Emergency Checking, Meeting, Break, Closed, or Canceled.

Additionally, they can call the next appointment or recall the current token, with a prompt to update the fee status (e.g.,

Fee Collected, Pending, or Concessioner) before proceeding. The section also tracks fee collection, highlighting collected and 

concessioner fees, while providing a patient summary and session fee details for streamlined management.

Notifications

The Notifications section ensures users stay informed with timely alerts for doctor assignments and leave updates, enabling

seamless coordination and management.
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Clinic’s Module

The Clinic’s Module allows clinic administrators to 

manage doctor schedules, appointments, and 

patient flow. Clinics can track doctor availability, 

coordinate patient bookings, and manage hospital 

resources. Administrators can also monitor 

financials, including fee collection and outstanding 

dues, and ensure smooth operations by receiving 

real-time updates on doctor availability and 

appointment statuses. This module helps clinics 

optimize scheduling, improve operational 

efficiency, and provide better patient care.



Streamlined Registration

Clinic’s Module Features
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Profile Management Association Management

Add Doctor with Ease LED Device Integration

Clinics can easily register using 
phone verification or via 

Facebook/Gmail with mandatory 
Terms & Conditions acceptance.

Dashboard

Access hospital details, manage 
menus, track doctor statistics, and 

view fee collection insights with 
intuitive graphs.

Notifications

About Us Privacy and Data Security Secure Logout

Maintain clinic profiles with 
photos, contact details, address, 
and operating hours for seamless 

communication.

Quickly search and identify LED 
devices using SSID for enhanced 

connectivity.

Stay updated with alerts for 
appointments, doctor requests, 

and leave updates for better 
coordination.

Showcase clinic history, 
achievements, and vision to 

establish trust and credibility.

Log out safely to protect sensitive 
information and maintain account 

security.

Ensure user trust with clear privacy 
policies addressing data handling 

and security.

Khata for Financial 
Tracking

Monitor and manage finances with 
detailed summaries for onboarded 

and offboarded doctors.

Use filters to organize doctor 
associations and customize fees, 
timings, tokens, and permissions 

for better collaboration.

Search doctors by email, phone, or 
ID using specialized filters, view 
profiles, and send onboarding 

requests effortlessly.
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User Interface Design



APPOINTER

User Interface Design



APPOINTER

Technology Used

01.

Angular 14.0.0
is a robust, open-source front-end 

framework for building scalable and efficient 

web applications. It provides a solid

foundation for developing the app’s complex 

features, such as data binding, routing, and 

form handling, allowing for a smooth and 

responsive interface.

02.

Ionic 6.1.9
Ionic is a cross-platform framework that ensures

the app works seamlessly on both mobile and

web platforms, providing a native-like experience 

while maintaining consistency. It leverages

Angular’s capabilities, speeding up development

and integrating native device features like 

camera, GPS, and notifications.

Together, Angular and Ionic create a powerful combination, ensuring the app is highly functional, user-

friendly, and adaptable across multiple platforms.
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Problem Statement

Our app addresses the complex challenge of managing multiple
hospitals and doctors in a streamlined, efficient manner. Clinics often 
struggle with keeping track of doctor schedules, fee collections, and 
patient appointments, leading to confusion and miscommunication. Our 
app solves these issues by offering an integrated platform that simplifies 
doctor onboarding, enables easy appointment management, tracks 
financial details, and ensures seamless communication between
doctors, PAs, and hospitals. This results in better coordination, improved 
patient care, and enhanced operational efficiency for healthcare 
providers.



•Small to Medium Clinics: Looking for 

streamlined management of doctor associations, 

appointments, and financial records.

•Multi-Specialty Hospitals: Managing multiple 

doctors, schedules, and patient interactions 

across various departments.

Hospital 
& Clinics

Target Audience
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Doctors & 
Medical 

Practitioners

Administrative
Staff

Patients
While not a direct audience, the app indirectly 

serves patients by improving the organization and 

availability of healthcare services through its 

doctor and clinic management features.

•Clinic Managers: Responsible for onboarding 

doctors, monitoring performance, and 

maintaining financial records.

•Hospital Administrators: Focused on 

optimizing operations, tracking statistics, and 

ensuring seamless patient management.

• Independent Practitioners: Seeking 

opportunities to associate with clinics and 

manage consultation schedules efficiently.

•Specialist Doctors: Interested in managing 

hospital equity, timing adjustments, and patient 

engagement through a single platform.
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Benefits of Using
Appointer App

Efficient Management

Easily manage doctor appointments, hospital associations, and financial 
tracking, all in one platform.

Seamless Coordination

Stay updated with real-time notifications and customizable settings for 
doctors, schedules, and patient interactions.

Enhanced Data Security

Stay updated with real-time notifications and customizable settings for 
doctors, schedules, and patient interactions.

Simplified Doctor Onboarding

Stay updated with real-time notifications and customizable settings for 
doctors, schedules, and patient interactions.

Comprehensive Insights

Stay updated with real-time notifications and customizable settings for 
doctors, schedules, and patient interactions.



Contact Us

www.quaidtech.com

72, Khursheed Alam Road, Westridge I, Opposite 
McDonald's, 46000, Rawalpindi

info@quaidtech.com

+92 51 8448182

M/S Quaid Technologies has been providing Software Development & IT

Services since 1998, merging with M/S PakCyber Group in 2013. We offer

innovative, easy-to-use applications, digital marketing strategies, and IT

security solutions, helping businesses automate, grow, and protect their

operations.

http://www.quaidtech.com/
mailto:info@quaidtech.com

